YES SmartPay

SECURITY TIPS

e Do not access YES Smart Pay from shared or unprotected computers in public places.

e YES BANK will NEVER ask you to reveal your User ID, Password or OTP. Therefore, never
disclose your credentials to anyone either through email or over phone, even if the caller claims
to be from YES BANK. If you receive any email asking you to update or authenticate your User
ID/Password/OTP, please DO NOT fall into the trap of entering your credentials. All such
queries should be assumed to be fraudulent, and ignored as well as reported to the Bank
immediately.

e NEVER click on hyperlinks embedded / received in emails. If by mistake you click on any
hyperlink in an email, DO NOT type your User ID / Password in the pages that open by clicking
on such links.

e Request you to clear the cache of your browser to seamlessly access YES BANK's YES Smart
Pay services. If you face any issue, kindly contact your Relationship Manager/ Product Sales
Manager or send an email to Corporate.TechSupport@yesbank.in along with your contact
details.

e You may also visit Secure Banking for more such details.


https://www.yesbank.in/digital-banking/secure-banking

